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HHE Program Supervisors and Managers 
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RESEARCH AND PROFESSIONAL EXPERIENCE: 
 
Selected Positions  
2000–present Medical Team Chief, Hazard Evaluations and Technical Assistance Branch, 

CDC/NIOSH, Cincinnati, OH 
2000–2001 Senior Supervisory Medical Officer, Hazard Evaluations and Technical Assistance 

Branch, CDC/NIOSH, Cincinnati, OH   
2000  Special Detail to Occupational Safety and Health Administration Health Standards 

Directorate, Washington, D.C.  
1999–2000    Assistant Acting Branch Chief, Surveillance Branch, CDC/NIOSH, Cincinnati, OH 
1995–1999  Senior Supervisory Medical Officer, Hazard Evaluations and Technical Assistance 

Branch, CDC/NIOSH, Cincinnati, OH 
1991–1995 Special Detail, to NIOSH Director’s Officer, 1995 OSHA Ergonomic Regulatory 

Staff, OSHA, Department of Labor, Washington D.C. 
1989–1991   Epidemic Intelligence Service (EIS) CDC 
1986–1988 Postdoctoral Fellow, Occupational Medicine, University of California, San Francisco, 

CA 
1982–1986  Internship and Residency, Internal Medicine and Occupational Medicine, Cook County 

Hospital, Chicago, IL 
Emergency Response 
2005    Lead, Public Health Services Team, Operation Hurricane Katrina, DEOC, Atlanta, 

GA. Lead team managing all science and technical information CDC teams 
regarding response to Hurricane Katrina 

2005     Medical Lead, Occupational Health and Safety Field CDC Response Team, New 
Orleans, LA   

2005    Lead, CDC Occupational/Environmental Health Team, Operation Earthquake 
 
Selected Honors 
2006  Cincinnati Federal Manager of the Year  
2001   HHS Secretary’s Award for Heroism, Exceptional/Volunteer Service for response to 

the World Trade Center disaster 
1998   Alice Hamilton Award, Superior Scientific Merit, Human Studies Category 
1998   Alice Hamilton Award, Superior Scientific Merit, Educational Materials Category 
1996   Nominee Finalist, Alice Hamilton Award for Occupational Health and Safety 
1995   Alice Hamilton Award for Occupational Safety and Health, Superior Scientific Merit 
 
Commissioned Corps Awards 
2007  Field Medical Readiness Badge  
2007  Outstanding Unit Citation  
2006  Crisis Response Service Award  
2005  Unit Commendation  
2005  Outstanding Unit Citation  
2005  Outstanding Unit Citation  

2002  Outstanding Unit Citation  
2002  Crisis Response Service Award  
2002  Crisis Response Service Award  
2001  Unit Commendation  
1999  Unit Commendation  
1998  Outstanding Service Medal  

BIOGRAPHICAL SKETCH 
Name 
Bruce Bernard 

Title: Supervisory Medical Team Lead 
Tel: (513) 841-4589  E-mail: bpb4@cdc.gov  

EDUCATION/TRAINING: 
INSTITUTION AND LOCATION DEGREE YEAR FIELD OF STUDY 

University of Illinois MPH 1984 Occupational Epidemiology 
University of Oklahoma MD 1982 Medicine 
University of Oklahoma BS  1978 Microbiology 
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1998  Unit Commendation  
1998  Bicentennial Unit Commendation   
1997  Achievement Medal   

1994  Achievement Medal  
1994  Unit Commendation  
1991  Citation   

 
Selected Peer-reviewed Publications or Manuscripts 
Taylor M, Rotblatt H, Brooks JT, Montoya J, Bernard B, Kerndt P [2007]. Epidemiologic investigation of a 
cluster of workplace HIV infections in the adult film industry, Los Angeles. J Acquir Immune Defic Syndr. In 
press. 
 
Tak S, Driscoll R, Bernard B, West C [2007]. Depressive symptoms among firefighters and related factors 
after the response to Hurricane Katrina. J Urban Health 84(2):153–161. 
 
Tak S, Bernard B, Driscoll R, Dowell C [2007]. Floodwater exposure and the related health symptoms 
among firefighters in New Orleans, Louisiana 2005. Am J Ind Med 50(5):377–382.  
 
Tapp LC, Baron S, Bernard B, Driscoll R, Mueller C, Wallingford K [2005]. Physical and mental health 
symptoms among NYC transit workers seven and one-half months after the WTC attacks. Am J Ind Med 
47(6):475–483. 
 
Feldman DM, Baron SL, Bernard BP, Lushniak BD, Banauch G, Arcentales N, Kelly KJ, Prezant [2004]. 
Symptoms, respirator use, and pulmonary function changes among New York City firefighters responding to 
the World Trade Center disaster. Chest 125(4):1256–1264. 
 
G Campbell, R Lanciotti, B Bernard, H Lu [2002]. Laboratory-acquired West Nile Virus infections -- United 
States, 2002. MMWR 51(50):1133–1135.   
 
Bernard BP, Baron SL, Mueller CA, Driscoll RJ, Tapp LC, Wallingford KM, Tepper AL [2002]. Impact of 
September 11 attacks on workers in the vicinity of the World Trade Center -- New York City, 2001. MMWR 
51(8):102. 
 
Prezant D, Kelly K, Jackson B, Peterson D, Feldman D, Baron S, Mueller CA, Bernard B, Lushniak B, Smith 
L, BerryAnn R, Hoffman B [2002]. Use of respiratory protection among responders at the World Trade 
Center Site -- New York City, 2001. MMWR 51;Spec No.6–8. 
 
Kawamoto M, Tapp L, Page E, Bernard B [2002]. Occupational health guidelines for remediation workers at 
Bacillus anthracis-contaminated sites -- United States 2001–2002. MMWR 51(35):786–789. 
 
Mackey TA, Page EH, Martinez KF, Seitz TA, Bernard BP, Tepper AL, Weyant RS, Rpsenstein NE, Perkins 
BA, Popovic T [2002]. Suspected cutaneous anthrax in a laboratory worker -- Texas, 2002 MMWR 
51(13):279–281. 
 
Selected Book Chapters and Invited Reviews 
Bernard B [2005]. Conducting workplace investigations. In: Levy B, Wegman D, Baron S, Sokas R. 
Occupational and Environmental Health: Recognizing and Preventing Disease and Injury. 5th ed. Philadelphia, 
PA: Lippincott Williams & Wilkins.  
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BIOGRAPHICAL SKETCH                                                                                                         Name: 
Gregory A. Burr 

Title: Industrial Hygiene Team Lead 

 

 Tel: (513) 841-4582  E-mail: gab1@cdc.gov   
EDUCATION/TRAINING:  

INSTITUTION AND LOCATION DEGREE YEAR FIELD OF STUDY  
 Indiana University BS 1976 Environmental Health and 

Public Health  
 
RESEARCH AND PROFESSIONAL EXPERIENCE: 
 
Selected Positions 
2004–present  Industrial Hygienist (Lead), Hazard Evaluations and Technical Assistance Branch, 

CDC/NIOSH, Cincinnati, OH 
1989–2004 Supervisory Industrial Hygienist (Research), Hazard Evaluations and Technical 

Assistance Branch, CDC/NIOSH, Cincinnati, OH 
 

Selected Honors 
2004   National Center for Infectious Diseases Honor Award Certificate 
2004   U.S. Environmental Protection Agency Gold Medal Award 
2003     Taiwanese Association of America, Special Award 

 
Certification 
Certified Industrial Hygienist, 1982 
Certified Emergency Responder - Hazardous Materials, 2003 
 
Professional Memberships 
American Conference of Governmental Industrial Hygienists 
American Board of Industrial Hygiene 

 
Selected Other Experience 
2004    NIOSH representative to CDC Response Team, 2004 G8 Summit, Sea Island, GA 
2003–2004  NIOSH representative to the Anthrax Environmental Clearance Committee, 

Trenton, NJ 
2003     NIOSH representative on the CDC SARS response team, Taiwan 
2002–2003 NIOSH representative to the Anthrax Technical Working Group and Environmental 

Clearance Committee, Washington, D.C. 
2001    Team Leader for the NIOSH field response to the anthrax investigations 

Hartford, CT 
2001    Team Leader for the NIOSH field response to the anthrax investigations 

Trenton, NJ  
 

Selected Peer-reviewed Publications or Manuscripts 
Tepper AL, Burr GA, Feng HA, Singal M, Miller AK, Hanley KW, Olsen LD [2006]. Acute symptoms 
associated with asphalt fume exposure among road pavers. Am J Ind Med 49(9):728.  

 
Esswein EJ, Kiefer M, Wallingford K, Burr G, Lee LJ-H, Wang JD, et al. [2004]. Environmental and 
occupational health response to SARS, Taiwan. Emerg Infect Dis. [http://www.cdc.gov/ncidod/EID/ 
vol10no7/03-0728.htm]. 
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Selected presentations 
Burr G, Tepper, A, Feng A, Singal M, Miller A, Hanley K, Olsen L [2006].  Acute symptoms associated 
with asphalt fume exposure among road pavers. Poster presentation at the Health Effects of Occupational 
Exposure to Emissions from Asphalt/Bitumen Symposium, Dresden, Germany, June 7–8, 2006. 
 
Cardarelli J, Burr G [2003]. Challenges of the study of Transportation Security Administration workers.  
Invited Speaker at the Council on Ionizing Radiation Measurements, Washington, D.C. 
 
Burr G, Gillen M [2003]. CDC/NIOSH Involvement in the anthrax response: a look at remediation.  
Invited Speaker at the American Industrial Hygiene Conference and Exposition, Dallas, TX. 
 
McCleery R, Martinez K, Burr G [2003]. NIOSH evaluation of air sampling methods for bacillus anthracis 
in U.S. Postal Service processing and distribution center. Invited Speaker at the American Industrial 
Hygiene Conference and Exposition, Dallas, TX. 
 
Burr G, Bernard B, Lushniak B [2003]. Workplace Surveillance at the World Trade Center. Invited 
Speaker at the Ohio Safety Congress, Columbus, OH. 
 
Burr G, Page E, Methner M [2003]. Followup study of vision disturbances among workers at a printing 
company. Invited Speaker at the American Industrial Hygiene Conference and Exposition, Dallas, TX. 
 
Burr G, Bernard B, Lushniak B [2002]. Workplace surveillance at the World Trade Center. Invited 
Speaker at the Department of Defense/U.S. Environmental Protection Agency Toxicology and Risk 
Assessment Conference, Cincinnati, OH. 
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BIOGRAPHICAL SKETCH                                                      
Name 
Nancy Clark Burton 

Title: Industrial Hygiene Team Lead  
Tel: (513) 841-4323 E-mail: ncj0@cdc.gov   

EDUCATION/TRAINING:  
FIELD OF 

STUDY 
 INSTITUTION AND LOCATION DEGREE YEAR  
 Environmental 

Health University of Cincinnati  PhD 2007  
 Industrial 

Hygiene University of Rochester  MS 1988  
 Community 

Health University of Rochester  MPH 1987  
 Wells College BA 1982 Biology-

Chemistry  
 

 
RESEARCH AND PROFESSIONAL EXPERIENCE: 
 
Selected Positions  
2006–present Industrial Hygiene Team Leader, Hazard Evaluations and Technical Assistance Branch, 

CDC/NIOSH, Cincinnati, OH 
1990–2006 Industrial Hygienist Hazard Evaluations and Technical Assistance Branch, CDC/NIOSH, 

Cincinnati, OH 
1989–1990 Industrial Hygienist, Ohio Department of Health, Bureau of Occupational Health, 

Columbus, OH 
 
Selected Honors 
2001 U.S. Public Health Service Seventh Annual Engineering Literary Award for NIOSH Hazard 

ID: Workers Exposed to Class B Biosolids During and After Field Application 
1994 U.S. Centers for Disease Control and Prevention, Special Act/Service Award: Dedication 

and assistance in responding to over 800 health hazard evaluations concerning IEQ 
1993   U.S. Public Health Service Citation 
 
Selected Other Experience and Professional Memberships 
Certified Industrial Hygienist, #6115 
American Conference of Governmental Industrial Hygienists 

 
Selected Peer-reviewed Publications or Manuscripts 
Clark Burton N, Grinshpun SA, Reponen T [2007]. Physical collection efficiency of filter materials for 
bacteria and viruses. Ann Occup Hyg 51(2):143–151. 
 
Brandt M, Brown C, Burkhardt J, Burton N, Cox-Ganser J, Damon S, Falk H, Fridkin S, Garbe P, 
McGeehin M, Morgan J, Page E, Rao C, Redd S, Sinks T, Trout D, Wallingford K, Warnock D, Weissman 
D [2007]. Mold prevention strategies and possible health effects in the aftermath of hurricanes and major 
floods. MMWR 55(RR-8):1–51. 
 



 

Clark Burton N, Adhikari A, Grinshpun SA, Hornung R, Reponen T [2005]. The effect of filter material 
on bioaerosol collection of Bacillus subtilis spores used as a Bacillus anthracis simulant. J Environ Monit 
7(5):475–480.  
 
Martinez KF, Rao CY, Burton NC [2004]. Exposure assessment and analysis for biological agents Grana 
43(4):193–208. 
 
Burton NC [2002]. Evaluation of a narcotic evidence holding room. Appl Occup Environ Hyg 17(5):315–
321.  
 
Burton NC, McCleery RE [2000]. Exposure potentials during cleaning, overhauling and repairing of 
aircraft lavatory tanks and hardware. Appl Occup Environ Hyg 15(11):803–808. 
 
Burton NC, Boudreau Y [2000]. Assessment of a sheriff's office evidence drying room. Appl Occup 
Environ Hyg 15(4):321–323. 
 
Burton NC, MacDonald L, Estill CF [1998]. Ergonomic assessment of trimming jobs at a shoe 
manufacturing plant. Appl Occup Environ Hyg 13(4):208–211. 

 
Edmonds MA, Gressel MG, O'Brien DM, Clark NJ [1993]. Reducing exposures during the pouring 
operations of a brass foundry. AIHAJ 54(5):260–266.  
 
O'Brien D, Froehlich PA, Gressel MG, Hall RM, Clark NJ, Bost P, Fischbach T [1992]. Silica exposure in 
hand grinding steel castings. AIHAJ 53(1):42–48. 
 
Decker JA, Seitz TA, Shults RA, Deitchmann S, Tucker SP, Belinky BR, Clark NJ [1992]. Occupational 
exposures to aerosolized pharmaceuticals and control strategies. Scand J Work Environ Health 18 Suppl 
2:100–102. 
 
Clark NJ [1991]. Mercury exposure from silver-coated paper used in photo laser machines. Appl Occup 
Environ Hyg 6(9):754. 
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BIOGRAPHICAL SKETCH 
Name 
Jean Mary Cox-Ganser 

Title: Field Studies Branch, Research Team Supervisor 
Tel: (304) 285-5818  E-mail: jjc8@cdc.gov 

EDUCATION/TRAINING  
INSTITUTION AND LOCATION DEGREE YEAR FIELD OF STUDY 

West Virginia University MS 1992 Statistics 
West Virginia University PhD 1990 Animal Science 
University of Natal MSc 1986 Biological Sciences 

University of Natal BSc Hons 1974 Animal Behavior and 
Immunology 

University of Natal BSc 1973 Biological Sciences 
 
RESEARCH AND PROFESSIONAL EXPERIENCE: 
 
Selected Positions 
2004–present Research Team Supervisor, Field Studies Branch, CDC/NIOSH, Morgantown, WV. 
2004   Acting Deputy Director OD, Field Studies Branch, NIOSH/CDC, Morgantown, WV 
2002–2003 Acting Team Leader, Epidemiology Team, Field Studies Branch, NIOSH/CDC, Morgantown, 

WV 
1993–2002 Epidemiologist, Field Studies Branch, NIOSH/CDC, Morgantown, WV 
1993–2003 Adjunct Assistant Professor, Dept. of Community Medicine, WVU 
1991–1993 Bio-Statistician, Department of Community Medicine, WVU. 
1990–1991 Post-Doctoral Research Fellow, Department of Animal Science, WVU 
 
Selected Honors 
Member of the Honor societies Gamma Sigma Delta and Phi Kappa Phi 
 
Membership in Study Panels and Committees 
2007   CDC Goals team for Healthy Healthcare settings 
2007   Scientist participant metalworking fluids study, University of British Columbia,   
2006   Chair of poster session 2006 European Respiratory Society International Congress 
2006–2007 NIOSH Services Sector Steering Committee 
2005 Workgroup on research priorities and health effects of glucan exposure, Organic Dust 

Committee, International Commission on Occupational Health 
2004–2005 Organizing committee Surgeon General’s Workshop Healthy Indoor Environments  
2002–2005 Team leader NIOSH NORA Indoor Environment Team 
2002–2003 Editorial committee of World Health Organization proposed document: Guidance for 

Biological Agents in the Indoor Environment 
2000–2001  Advisory group American Thoracic Society World Lung Health Committee 
 
Selected Peer-reviewed Publications or Manuscripts 
Sahakian N, White S, Park JH, Cox-Ganser J, Kreiss K [2007]. Identification of mold and dampness-
associated respiratory morbidity in two schools: comparison of questionnaire survey responses to national 
data. J Sch Health (In press). 
 
Cummings KJ, Cox-Ganser J, Riggs MA, Edwards N, Kreiss K [2007]. Respirator donning in post-
hurricane New Orleans: Implications for protecting the public from airborne hazards. Emerg Infect Dis 
[http://www.cdc.gov/EID/content/13/5/06-1490.htm]. 
 
Park JH, Cox-Ganser J, Rao C, Kreiss K [2006]. Fungal and endotoxin measurements in dust associated 
with respiratory symptoms in a water-damaged office building. Indoor Air 16:192–203. 
 



 

 
Park JH, Schleiff PL, Attfield MD, Cox-Ganser JM, Kreiss K [2006]. Response to Mr. Light’s letter to the 
editor about Building-related Respiratory Symptoms Can Be Predicted with Semi-quantitative Indices of 
Exposure to Dampness and Mold [letter]. Indoor Air 16:83–84. 
 
Brandt M, Brown C, Burkhart J, Burton N, Cox-Ganser J, et al. [2006]. Mold prevention strategies and 
possible health effects in the aftermath of hurricanes and major floods. MMWR 55(RR-8):1–27. 
 
Cox-Ganser JM, White SK, Jones R, Hilsbos K, Storey E, Enright PL, Rao CY, Kreiss K [2005]. 
Respiratory morbidity in office workers in a water-damaged building. Environ Health Perspect 113:485–
490.  
 
Rao CY, Cox-Ganser JM, Chew GL, Doekes G, White S [2005]. Use of surrogate markers of biological 
agents in air and settled dust samples to evaluate a water-damaged hospital. Indoor Air 15(Suppl 9):89–97. 
 
Park J, Schleiff PL, Attfield MD, Cox-Ganser J, Kreiss K [2004]. Building-related respiratory symptoms 
can be predicted with semi-quantitative mold exposure index. Indoor Air 14:425–433.  
 
Rao CY, Cox-Ganser JM [2002]. Correlations of particles, allergens, fungi and bacteria in air and chair 
dust in a hospital setting. In: Indoor Air 2002: Proceedings of the 9th International Conference on Indoor 
Air Quality and Climate Vol IV, H. Levin ed., Santa Cruz, California, pp. 365–370. 
 
Park JH, Schleiff PL, Attfield MD, Cox-Ganser J, Kreiss K [2002]. Semi-quantitative mold exposure 
index predicts building-related respiratory symptoms. In: Indoor Air 2002: Proceedings of the 9th 
International Conference on Indoor Air Quality and Climate Vol V, H. Levin ed., Santa Cruz, California, 
pp. 27–32. 
 
Cox-Ganser JM, Rao CY, Kreiss K [2002]. Work-related asthma symptoms correlate with environmental 
measures in a healthcare facility. In: Indoor Air 2002: Proceedings of the 9th International Conference on 
Indoor Air Quality and Climate Vol I, H. Levin ed., Santa Cruz, California, pp. 91–96. 
 
Cox-Ganser J, Rao CY [2001]. Benefis Healthcare Great Falls, Montana: DHHS (NIOSH) Publication No. 
HETA 2000-0255-2868. 
 
Cox-Ganser J, Dosemeci M, Ducatman B, et al. [2000]. Quartzexposition, ionisierende strahlung und 
lungenkrebs - eine marchbarkeitsstudie im ostdeutschen Uranerzbergbau. Proceedings of the 40th DGAUM 
meeting, Berlin Germany May 15–18, pp. 513–515. 
 
Jacobsen M, Ducatman B, Cox-Ganser J [2000]. Study of the feasibility of research on pathologic types of 
lung cancer in silica and radon-exposed miners, final report. NTIS publication PB2001101410. 
 
O’Malley M, Kullman G, Cox-Ganser J, Flesch J [1999]. Preventing phosphine poisoning and explosions 
during fumigation: DHHS (NIOSH) Publication No. 99-126. 
 
Cox-Ganser J, Kullman G, Short S [1998]. Michigan Department of Consumer & Industry Services, 
Occupational Health Division, HETA survey of pickle packaging plants: DHHS (NIOSH) Publication No. 
93-0868. 
 
Kreiss K, Cox-Ganser J [1997]. Metalworking fluid-associated hypersensitivity pneumonitis: a workshop 
summary. Am J Ind Med 32(4):423–432. 
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BIOGRAPHICAL SKETCH 
 Name 

Richard J. Driscoll 
Title: Epidemiologist 

 

 Tel: (513) 841-4434  E-mail: rrd2@cdc.gov  
 EDUCATION/TRAINING: 
 FIELD OF 

STUDY INSTITUTION AND LOCATION DEGREE YEAR  
 Behavioral 

Sciences The Johns Hopkins University  PhD 1995  
 Radiological 

Health The Johns Hopkins University MPH 1982  
 

Washington State University  BS 1978 Bacteriology and 
Public Health  

 
RESEARCH AND PROFESSIONAL EXPERIENCE: 
 
Selected Positions  
1997–present Team Lead, Medical Section, Hazard Evaluations and Technical Assistance Branch 

CDC/NIOSH, Cincinnati, OH 
1989–1997 Epidemiologist, Hazard Evaluations and Technical Assistance Branch, CDC/NIOSH, 

Cincinnati, OH 
1987–1989 Epidemic Intelligence Service Officer, Hazard Evaluations and Technical Assistance 

Branch, CDC/NIOSH, Cincinnati, OH 
1978–1987 Environmental Health Officer, U.S. Public Health Service, Indian Health Service.  

Navajo Area Indian Health Service (1978–1983), Tucson Program Office (1983–
1985), Albuquerque Area Office (1985–1987)  

 
Selected Honors 
2006  Crisis Response Ribbon 
2006  Outstanding Unit Citation  
2002  Crisis Response Ribbon 
2001  HHS Secretary’s Award for Heroism (Group Award)  
2000  Achievement Medal 
1998  Commendation Medal  
1998  Bicentennial Unit Citation 
 
Selected Peer-reviewed Publications or Manuscripts 
Tak S, Driscoll R, Bernard B, West C [2007]. Depressive symptoms among firefighters and related factors 
after the response to Hurricane Katrina. J Urban Health Jan 11. 
Tak S, Bernard B, Driscoll R, Dowell C [2007]. Floodwater exposure and the related health symptoms 
among firefighters in New Orleans--Louisiana 2005. Am J Ind Med 2007 50(5):377–382.  
Bernard BP, Driscoll RJ, Kitt M, West CA, Tak SW [2005]. Health hazard evaluation of police officers 
and firefighters after Hurricane Katrina--New Orleans, Louisiana, October 17–28 and November 30–
December 5, 2005. MMWR 55(16):456–458. 
Tapp LC, Baron S, Bernard B, Driscoll R, Mueller C, Wallingford K [2005]. Physical and mental health 
symptoms among NYC transit workers seven and one-half months after the WTC attacks. Am J Ind Med 
47(6):475–483. 
Driscoll RJ, Mulligan WJ, Schultz D, Candelaria AC [1998]. Malignant mesothelioma: A cluster in a 
native American pueblo. N Engl J Med 318(22):1437–1438.  
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Biagini RE, Driscoll RJ, Bernstein DI, Wilcox TG, Henningsen GM, MacKenzie BA, Burr GA, Scinto JD, 
Baumgardner ES [1996]. Hypersensitivity reactions and specific antibodies in workers exposed to 
industrial enzymes at a biotechnology plant. J Appl Toxicol 16(2):139–145.  
 
Driscoll RJ, Worthington K, Hurrell JJ Jr. [1996]. Workplace assault, an emerging job stressor. Consult 
Psychol J Pract Res 47(4)205–212.  
 
Selected Book Chapters and Invited Reviews 
Hurrell JJ Jr., Worthington K, Driscoll RJ [1996]. Job stress, gender and workplace assault. In: VandenBos 
GR, Bulatao EQ, eds. Violence on the job: identifying risks and developing solutions Washington, D.C.: 
American Psychological Association, pp. 163–170.  
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